Complaint Data to be displayed by 1As

Data for the month ending — February 2026
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~ Average Resolution time is the sum total of time taken to resolve each complaint

in days, in the current month divided by total number of complaints resolved in
the current month.
Trend of monthly disposal of complaints
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Trend of annual disposal of complaints

*Inclusive of complaints of previous months resolved in the current month.
#Inclusive of complaints pending as on the last day of the month.
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2024-25 0 0 0
2025-26 0 0 0
Grand 0 0 0
Total

*Inclusive of complaints of previous years resolved in the current year.
#Inclusive of complaints pending as on the last day of the year.



